Surgical Services Assistant Job
Apply now »
Date: Aug 6, 2010 
Location: East Cleveland, OH, US 
Surgical Services Assistant

Reference Title
HR Use Only:
Hospital: Cleveland Clinic East Market
Facility: Huron Hospital
Department: Surgical Support
Job Code: I0959E
Schedule: Full Time
Shift: Evenings
Hours: 3p-11:30 (flexible)
Job Details:

GENERAL SUMMARY:

Carries out surgical services assistant duties including providing for patient comfort, transporting patients and assisting nursing staff as needed. Duties include errands as assigned by the Nurse Manager of OR; housekeeping activities required to maintain the surgical service environment; and to keep the surgical services environment sanitary, attractive and in orderly condition.


MINIMUM QUALIFICATIONS:

Education, Knowledge, Skills and Abilities:

* High School diploma, the ability to read, write, spell and perform simple math. Working knowledge of computer.

Required Length and Type of Experience:

* Previous industrial housekeeping, orderly, and clerical experience preferred.
* Previous experience cleaning in an operating room environment preferred.

Required Licensure, Certification or Registry:

* Must be CPR certified.

Required Physical and Environmental Demands:

* Requires full range of body motion including handling/lifting patient, manual and finger dexterity, and eye-hand coordination. Requires standing and walking for extended periods of time. Requires corrected vision and hearing to normal range. Requires working under stressful conditions. Exposure to communicable diseases and/or body fluids.Able to transport patients safely. Transfers patients to/from wheelchair using good body mechanics.

Category: Service Support/Entry Level 

Nearest Major Market: Cleveland 
Job Segments: Entry Level, Healthcare, Surgery 

Apply now » 
Project Manager - PFS Job
Apply now » 
Date: Aug 11, 2010 
Location: Independence, OH, US 
Project Manager - PFS

Reference Title
HR Use Only:
Hospital: Cleveland Clinic Main Campus & Family Health Centers
Facility: Consolidated Business Office/Finance/Clinic Care
Department: Reg PFS Admin Sup
Job Code: T32006
Schedule: Full Time
Shift: Day/Evening/Night/Weekend
Hours: 8-5
Job Details:

JOB SUMMARY: Under the direction of the Sr. Director of Patient First Financial Support Services this incumbunt is responsible for project management, data analysis, report preparation and support data adhoc reporting. Interacts with various departments and levels of management to ensure timely and successful project implementation. Conducts financial data analysis to assist in the assessment of the value of projects and their value to the revenue cycle management system. Interfaces with all levels of management, both internal and external. Interface with the PFS ITD department to design and integrate electronic solutions to manual work..


MINIMUM QUALIFICATIONS: Education, Knowledge, Skills and Abilities: Bachelors degree in Business Administration, Health Administration or related field. Master's prepared preferred. Strong working knowledge and experience in project management, of health care and business management skills sufficient to perform in depth research, analytical studies and report preparation. Demonstrated ability to lead a team in the completion of projects as well as ability to work independently. Demonstrate high level ability and working knowledge of computer systems, software applications (i.e. word processing, spreadsheets, database and presentation products) and web technologies. Possess superior research skills and knowledge of health care and business web sites / research databases to conduct in-depth research and analysis. Advanced analytical/problem solving and research skills along with statistical and comparative analysis skills. Strong process flow expertise and expertise with business process redesign techniques are required. Strong organization, communication and time management skills are essential. Excellent listening skills is essential. Must have demonstrated advanced spreadsheet (Excel) and database management and programming skills (Access, , SQL, VisualBasic) as well as graphics and word processing experience. Minimum of 5 years of project management experience in order to understand operations. Project Management Certification preferred

Category: Finance/Information Systems 

Nearest Major Market: Cleveland 
Job Segments: Business Manager, Data, Data Analyst, Database, Developer, Information Systems, Management, Manager, Project Manager, Research, SQL, Technology 
 
Patient Specialist I - Interpreter Job
Apply now » 
Date: Jul 31, 2010 
Location: Cleveland, OH, US 
Patient Service Specialist I - Interpreter

Reference Title
HR Use Only:
Hospital: Cleveland Clinic Main Campus & Family Health Centers
Facility: Cleveland Clinic Foundation (Main Campus)
Department: Global Patient Services
Job Code: U18008
Schedule: Part Time 40 hours or more
Shift: Days
Hours: 8am - 5pm
Job Details:

Must be fluent in Arabic

JOB SUMMARY:

Assist international patient and attending physicians (or other Cleveland Clinic Foundation professional and administrative staff members) by facilitating the communications process including translating dialogue and written material from one language to another involving a broad spectrum of professional discipline and socioeconomic and cultural perspectives.


MINIMUM QUALIFICATIONS:

Education, Knowledge, Skills and Abilities:

Fluent in Arabic and English. Knowledge of (through formal study or travel) one or more distinct cultures. Excellent verbal and written communications skills in two or more languages. PC and Microsoft proficiency. Exemplary interpersonal skills and ability to interact with individuals and groups in a wide variety of situations. Must be detail oriented and follow through with requests.

Required Length and Type of Experience:

One year of professional translating experience is required. Medical terminology knowledge required.

Required Physical and Environmental Demands:

May require extended periods of standing, walking or sitting. Typical physical demands include manual dexterity.

Category: Clerical/Administrative Support 

Nearest Major Market: Cleveland 
Job Segments: Bilingual, Healthcare, Interpreter, Medical, Part Time 
Medical Assistant Job
Apply now » 
Date: Aug 10, 2010 
Location: Cleveland, OH, US 
Medical Assistant

Reference Title
HR Use Only:
Hospital: Cleveland Clinic West Market
Facility: Lutheran Hospital
Department: Orthopedic Timeshare
Job Code: C15016
Schedule: Full Time
Shift: Days
Hours: 8:30am-5:00pm
Job Details:


MINIMUM QUALIFICATIONS:

Education, Knowledge, Skills and Abilities:

*
Satisfactory completion of an approved Medical Assistant training program. Completion of medical terminology course. Ability to work independently. Strong customer service and team orientation.Ability to work under pressure & meet strict deadlines.

*
Ability to establish and maintain friendly and cooperative relationships with those contacted in the course of work.

*
Ability to accurately perform multiple tasks simultaneously and meet multiple demands. Flexibility in day-to-day actions and duties.

*
Ability to construct alternative positive problem resolutions.

Required Length and Type of Experience

*
Must be a graduate from an accredited Medical Assistant Program.

*
Minimum of one year healthcare experience in a similar setting. Completion of a Clinical Externship.

Required Licensure, Certification or Registry

*
BCLS or must obtain within first year of employment.

Required Physical and Environmental Demands

Requires full range of body motion including handling and lifting patient, manual and finger dexterity, and eye-hand coordination. Requires standing and walking for extended periods of time. Occasionally lifts and carries items weighing up to 50 lbs. Requires corrected vision and hearing to normal range. Requires working under stressful conditions and irregular hours. Exposure to communicable diseases and/or body fluid.

Category: Allied Health 

Nearest Major Market: Cleveland 
Job Segments: C#, Customer Service, Customer Service Representative, Healthcare, Medical, Medical Assistant, Orthopedic, Service, Technology 

Apply now »
 
Lab Triage Coordinator Job
Apply now » 
Date: Jul 29, 2010 
Location: Mayfield Heights, OH, US 
Lab Triage Coordinator

Reference Title
HR Use Only:
Hospital: Cleveland Clinic East Market
Facility: Hillcrest Hospital
Department: Laboratory - Outreach
Job Code: B1814E
Schedule: Full Time
Shift: Variable
Hours: Variable
Job Details: - High School Diploma or equivalent Required.

GENERAL SUMMARY:

Triage Coordinator is responsible for overseeing Inpatient laboratory phlebotomy work is completed promptly and accurately, as well as, assuring appropriate processing of patient specimens to the designated Laboratory divisions for testing. Included is maintaining self and adequate competent staff to perform phlebotomy, specimen triage and send out functions within the department.


MINIMUM QUALIFICATIONS:

Education, Knowledge, and Skills

General Laboratory /Phlebotomy: Associates Degree preferred; High School Diploma or equivalent required. Demonstrates technical expertise in phlebotomy as well as the overall understanding of the areas of operation. Has management experience with strong emphasis on leadership, interpersonal and communication skills. Knowledge of regulatory and accreditation agency requirements. Demonstrates cordial, effective customer service relations.

REQUIRED LENGTH AND TYPE OF EXPERIENCE:

Minimum of five (5) years experience in a clinical laboratory preferred, with demonstrated leadership experience.

REQUIRED LICENSURE, CERTIFICATION, OR REGISTRY:

General Laboratory: Certified in Phlebotomy, preferred.

REQUIRED PHYSICAL AND ENVIRONMENTAL DEMANDS:

Expectation that performance of routine duties may incur prolonged bending of back; ergonomic practices will be utilized to reduce physical fatigue and stress.

-Lab1-

Category: Allied Health
HR Use Only: 070710*CB 

Nearest Major Market: Cleveland 
Job Segments: Customer Service, Customer Service Representative, Healthcare, Law, Legal, Medical Technologist, Phlebotomy, Service 

Apply now »
Date: Jul 29, 2010 
Location: Cleveland, OH, US 
Phlebotomist - FV

Reference Title
HR Use Only:
Hospital: Cleveland Clinic West Market
Facility: Fairview Hospital
Department: Lab Phlebotomy
Job Code: C1203W
Schedule: PRN
Shift: Days
Hours: 4am to 8am
Job Details: - High School Diploma or equivalent Required.

-Lab1-

GENERAL SUMMARY:

Under the leadership of the Director of Radiology and with general guidance of the Manager and with general supervision, is responsible for handling and treatment of all patients from infancy through all stages of adult life and duties for assuring the appropriate and efficient function of the divisions and ensure the quality application of technical expertise involved in laboratory procedures. Exercises initiative, independent judgment and discretion in expanding daily activities.


MINIMUM QUALIFICATIONS:

Education, Knowledge, Skills and Abilities

* High school diploma or equivalent
* Satisfactorily completed formal Phlebotomy or Medical Assistant training in an approved school
* Strong customer service and team orientation
* Ability to work independently
* Ability to work under pressure & meet deadlines
* Ability to establish and maintain friendly and cooperative relationships with those contacted in the course work
* Ability to construct alternative positive problem resolutions
* Flexibility in day-today actions and duties
* Excellent verbal and written skills
* Must meet the Hospital's requirements as to general qualifications

Required Length and Type of Experience

* One year experience in Phlebotomy or as a Medical Assistant

Required Registry, Certification, or Licensure

* Maintains current BCLS certification

Required Physical and Environmental Demands

* Ability to perform duties while walking, standing, stooping and lifting
* Ability to lift materials weighing up to 30 lbs.
* Ability to push/pull over 100 lbs.
* Dexterity sufficient to perform computer functions

Category: Allied Health 

Nearest Major Market: Cleveland 
Job Segments: C#, Customer Service, Customer Service Representative, Healthcare, Medical Technologist, Phlebotomy, Radiology, Service, Technology 
Occupational Therapy Assistant - Rehab Institute Job
Apply now » 
Date: Aug 7, 2010 
Location: Garfield Heights, OH, US 
Occupational Therapy Assistant - Rehab Institute

Reference Title
HR Use Only:
Hospital: Marymount Hospital
Facility: Marymount Hospital
Department: Rehab Occupational Therapy
Job Code: D21006
Schedule: Full Time
Shift: Days
Hours: 8-4:30p
Job Details:

GENERAL SUMMARY:

Practices Occupational Therapy under the laws and rules of OT/PT/AT Board of the State of Ohio. Under supervision of a licensed Occupational Therapist, administers Occupational Therapy services for patients including infants, children, adolescents, adults, and geriatrics. Plans, organizes and implements individualized therapeutic programs with patient/family, incorporating evidence based practice. Effectively observes, communicates and documents patient progress and response to treament. Demonstrates safe and professional behavior as indicated by hospital and department policies. Provides education on Occupational Therapy related subjects to patients, clients, caregivers, hospital personnel and the community. Demonstrates a strong commitment to patient experience and customer service.


MINIMUM QUALIFICATIONS:

Education, Knowledge, and Skills

Associates degree or certificate required. Must be a graduate of a Occupational Therapy Assistant Program accredited by the American Occupational Therapy Association. Communicates effectively, verbally and non-verbally, with patients, caregivers and co-workers. Ability to interpret clinical data for the establishment and implementation of appropriate patient treatment. Ability to identify and resolve problems using critical thinking and decision-making.

REQUIRED LENGTH AND TYPE OF EXPERIENCE:

Experience in the clinical area preferred.

REQUIRED LICENSURE, CERTIFICATION, OR REGISTRY:

Current Ohio licensure as a Occupational Therapy Assistant.

REQUIRED PHYSICAL AND ENVIRONMENTAL DEMANDS:

Ability to walk without assistive device and to maintain balance despite sudden load in order to support patient from falling. Ability to meet physical demands characterized at the heavy level defined by 1993 Leonard Matheson & Ministry of Labor. Ability to lift and reach with arms sufficiently to lift patient's extremity during therapeutic treatment program. Sensation of touch and manual dexterity to be able to palpate muscle tension or to monitor patient pulse. Visual acuity to observe patient's gross and fine motor movements in order to analyze these movements and to read all patient monitors. Ability to speak clearly enough to instruct patients and families. Ability to hear at a conversational level to understand patient's description of symptoms and response to treatment.

Category: Allied Health 

Nearest Major Market: Cleveland 
Job Segments: Customer Service, Customer Service Representative, Geriatric, Healthcare, Occupational Therapy, Physical Therapy, Rehabilitation, Service, Therapy 
***********************************************************
Patient & Guest Service Assistant Job
Apply now » 
Date: Jul 28, 2010 
Location: Cleveland, OH, US 
Patient & Guest Service Assistant

Reference Title
HR Use Only:
Hospital: Cleveland Clinic Main Campus & Family Health Centers
Facility: Cleveland Clinic Foundation (Main Campus)
Department: PASS Customer Services
Job Code: G10015
Schedule: Full Time
Shift: Day/Evening/Night/Weekend
Hours: 12:30p - 9:00p
Job Details:

General Summary:

Under the supervision of the PAS Supervisor, exhibits empathy, respect and a "Patients First" focus while acting as a representative for CCF Patient Registration/Admitting. Proactively greets patients, visitors and team members with a smile and direct eye contact, triages calls, provides and receives patient information according to HIPAA guidelines, screen and route patients throught the admitting process, as necessary. Provides transport services and assistance to patients and visitors, assists with lift team functions, assists nursing staff upon patient arrival on nursing unit. Performs courier functions, locates and delivers medical records, provides general and patient admitting information. Maintains CCF brochures, pamphlets, and literature, stocked and neatly displayed on desktops for customers' use. Maintains a neat, clean and professional appearance at all times. Embraces his/her role as care partner in the successful delivery of world class customer service.


MINIMUM QUALIFICATIONS:

Knowledge, Skills and abilities

1. Basic computer skills. Ability to learn and maintain working knowledge of ADT/R and EPIC patient information systems.
2. High school diploma or GED.
3. Ability to understand and follow oral and written instructions from PAS Administration, Nursing Staff, physicians and support personnel.
4. Excellent verbal communication skills are required to effectively interact with patients, families, physicians, nursing staff and to perform dispatch functions.
5. Ability to identify patients and visitors who are in need of Guest Services.
6. Ability to establish and maintain friendly and cooperative relations with employees, patients and visitors.
7. Ability to exercise judgment required to accurately triage inquires and follow up on the progress.
8. Ability to function with understanding, empathy and professionalism when interacting with patients, family members and visitors who may be undergoing physical and emotional stress.
9. Ability to work independently and interdependently.
10. Strong customer service skills and willingness to serve the public.

Required Length and Type of Experience:

Previous experience in a customer service capacity preferred.

Required Licensure, Certification or Registry

None Required

Required Physical and Environmental Demands

Requires a full range of body motion including, ability to lift and/or bear the weight of 100 pounds or more while pulling, lifting, pushing, and transferring patients to and from various apparatuses. Regularly pushes moderate to heavy weight of 100 pounds or more and occasionally up to 250 pounds. Requires extensive standing and walking for extended periods of time, may walk 10 or more miles per day. May be exposed to communicable diseases, body fluids, muscle strain, etc.

Category: Service Support/Entry Level 
 
 
Marquita Rockamore
Project Coordinator for the Healthcare Sector
Employment Connection
1020 Bolivar Road
Cleveland, OH 44115

216-664-2134 (office)
216-664-2951 (fax)
216-857-5996 (cell)
